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1 Introduction 
  

The Radix Device Management Platform is a comprehensive, SaaS turnkey solution to 

manage entire fleets of devices remotely, without the need to set up local servers. The Radix 

platform can be used on Android devices as well as devices running Windows, Apple OS, 

iOS, or ChromeOS. Radix Device Management latest release features a new UI that is faster, 

more feature-rich, and more secure.  
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2 Login Screen 
To start using Viso 2.0, go to the login page at https://visomdm.com/v2/index.html#/login. 

Youôll see the login screen on the left side, along with a brief description of the advantages of 

the Radix Device Management on the right. 

  

Figure 2-1: Radix Device Management Login Screen 

When creating a Viso account, youôll be assigned a Radix username, account name, and 

password.  

Once you have created an account, either as an administrator or as a user, you can log in 

using a Google or Microsoft account as well. If you add a user who with the option to log in with 

a Google/Microsoft account, a confirmation email will be sent to the user. The user will be able to log 

in after confirmation.  

 

Figure 2-2: Google Confirmation E-mail 

Note: A user who logs in via a Google or a Microsoft account can be related to only one domain. If 

you would like to switch to another domain, the user will have to be removed from the previous 

domain. 

https://visomdm.com/v2/index.html#/login
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3 Overview Dashboard 
After successfully logging in, youôll see the Overview dashboard, which gives information 

about the number of devices and users presently active, and which apps and operating 

systems they use the most. 

 

  

Figure 3-1: Overview DashboardðTop Pane 

You can collapse the options on the left side of the screen by clicking on the hamburger menu 

in the upper left: 

 

Figure 3-2: Overview DashboardðTop Pane with Hamburger Menu collapsed 

 

3.1 Overview Dashboard--Top Panes 

The banner at the top of the page displays the following information: 

¶ Total devices: The total number of devices enrolled in the system. 

¶ Active devices: The number of devices that are active in the last 24 hours. 

¶ Total users: The total number of users enrolled in the system.  

¶ Active users: The number of users who are presently using the system (excluding 

yourself). 
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Figure 3-3: Overview Dashboard--Top Panes 

3.2 Overview DashboardðMiddle Panes 

Underneath the top ribbon, youôll see fields that show the number of devices that are 

presently connected and where they are located, as well as the ID of recently enrolled 

devices, with information about the operating system that they use, the Device ID, the 

enrollment date, and the deviceôs IP address. Clicking on the Reload icon  in any of the 

fields will update the information. 

 

Figure 3-4: Overview Dashboard--Middle Panes 

The middle panes display the following information: 

¶ Connected devices: The total number of devices enrolled in the system, 

according to their last check-in time. 

¶ Last seen device locations: The locations of the last devices who reported their 

connection to the domain.  

 

3.3 Overview DashboardðBottom Panes 

In the bottom section of the Overview Dashboard, there are fields that display the most used 

apps among the active devices, the last commands that were used, and the distribution of 

operating systems among the active devices. 

 

Figure 3-5: Overview Dashboard--Bottom Pane 

The bottom panes display the following information: 

¶ Most-used apps: Statistics regarding the most frequently used apps. 

¶ Last commands: A list of the last-performed commands. 
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¶ OS distribution: A pie chart showing the distribution of operating systems among 

the devices. 

 

3.3.1 Last Commands Pane 
The Last Commands pane gives you information about the latest commands that you sent to 

a device, or a fleet of devices. If you click on any particular command, the Command Status 

window opens up, telling you when the command was sent to the device, and whether or not 

it was executed.  

 

Figure 3-6: Command Status window, showing that the command was successfully executed 

Weôll see the Command Status window when weôll discuss the Commands Console (Section 

5). 

3.4 User Profile Menu 

When you click on the User icon  in the upper-right of the Viso 2.0 Dashboard, youôll see the 

User Profile Menu. For Viso 2.0 users with Admin privileges, it offers the following options: 

 

Figure 3-7: User Profile Menu, in upper right 

¶ Profile, with user account options, 

¶ Billing, displaying information about payments and credit balance, 

¶ Language, for adjusting the interface language, 
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¶ Dark Theme, to toggle between a white or dark background, 

¶ Back to Classic UI, to revert to the UI of the previous Viso version, 

¶ Log out, to exit the system. 

Note: For Viso 2.0 users with only User privileges, the User menu will not have the ñBillingò option. 

 

Figure 3-8: User Profile menu for non-Admin users 

Weôll go through the options in detail: 

3.4.1 Profile Option 
The Profile option in the drop-down menu displays your Username, Contact Name, Email 

address, and the current interface language. It also has options to change your user password 

or enable two-step verification on your account, to make the login process more secure.  

 

Figure 3-9: User Profile Screen, with options to change password, enable two-step verification, or delete an account 

 

To enable two-step verification: 

1. Download a two-step verification app, such as Google Authenticator or Microsoft 

Authenticator.  

2. Perform the verification either by: 

a. Scanning a QR code provided by the verification app, or  

b. Manually entering the verification code that the verification app provides. 
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If you have Administrator privileges, there is also an option to delete an account.  

 

To delete an account: 

1. Click on Delete Account. 

2. When prompted if youôre sure that you want to delete the account, click Yes. 

Note: If you have Administrator privileges, clicking the Delete Account option will 

completely delete the account and all its records and log you out of the platform. 

If you only have User privileges, the User Profile dialog box will appear as follows: 

 

Figure 3-10: User Profile dialog box for regular client user 

For someone with only User privileges, the procedure to remove a user is the same as for 

someone with Admin privileges. However, clicking Delete User will delete the user and log 

you out of the platform, but the user may still be able to access their records. 

3.4.2 Billing Option 
If you are logged in with Administrator privileges, you will be able to see your billing history by 

clicking on Billing in the drop-down menu. The billing history will include a list of credit events, the 

date on which they occurred, the number of credits in your balance, and more. 
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Figure 3-11: Billing History Display 

3.4.3 Language Options  
The Language option allows you to select a different language for the user interface. 

 

Figure 3-12: The Language option, with French selected as the interface language 

This option is available for users without Administrator privileges. We will see in Section 6.2 

that a user with Administrator privileges can change the interface language for all users. 

3.4.4 Display Theme Options 
When you log in to the Viso 2.0 Device Manager, you may choose between three different display 

options: a white background, a dark background, or the Classic user interface with which you may be 

familiar from previous versions of Viso.  

When you first log in to the Viso 2.0 Device Manager, everything will be displayed in the default 

white theme. If you find this to be too intense and would prefer a dark background, we recently added 

an option to switch to a Dark theme. If you have used Viso in the past, you can also go to the Classic 

user interface. 

To toggle between the different themes:  

1. Click on the Profile icon in the upper left corner.  
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A drop-down list will appear, allowing you to select Profile information, view billing 

information, select the display language, select a dark or light display, revert to the classic UI, 

or log out of the interface. 

 

2. Click on Dark Theme to change the display to dark mode. 

 

 

Figure 3-13: Dark Theme Overview Dashboard 

Also, in the meantime, you have the option Back to the Classic UI for users who are accustomed to 

the previous user interface. Selecting Switch to New UI will get you back to the new user interface. 

 

Figure 3-14: Classic UI of the Overview Dashboard 

3.4.5 Logout 
Selecting this gets you to the Logout screen. 
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Figure 3-15: Logout Screen 
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4 Devices Console 
The Devices console is considered the ñheartò of the Viso 2.0 platform. It allows you to see all the 

devices that are presently in the system, as well as the username, the userôs email, and more. It allows 

you to assign privileges to a particular device, as well as troubleshoot the device if the user is having 

problems.  

In the new UI, we have improved the appearance and functionality of the Devices menu. Youôll see 

that the commands that you use the most appear at the very top, and you have an option to expand the 

menu.  

To view the Devices console, click on the Devices icon in the Overview Dashboard. 

 

 

Figure 4-1: Devices Console 

To work with a particular device, click on that deviceôs ñkebab menuò on the far right. 

 

Figure 4-2: Device's Kebab Menu 

A grid of commands will open up with all of the options for working with your device.  
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Figure 4-3: Display of Devices Menu Options  

The commands will be displayed depending on your deviceôs operating system. (For 

example, there are 27 available commands for Android devices, and only 5 available 

commands for ChromeOS devices.) 

All the Command options, for all devices, are covered in Appendix AðCommands Grid. 

4.1 Using the Devices Console Ribbon 

When you open the Devices Console, youôll notice menu options at the top of the page that 

are inactive. When you check the checkbox for a particular device in the device list, these 

menu options at the top of the Devices Console become active. This menu contains the 

commands that youôll employ the most, as well as options to expand the menu with ñMore 

actionsò. 

 

Figure 4-4: Device Console Ribbon of Commands 

 

Table 4-1: Devices Console Commands 

Icon Description 

 

Allows the Viso 2.0 user to access and operate a 
device remotely 

 

Allows the Viso 2.0 user to install a software package 
on a device 
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Allows the Viso 2.0 user to select a message 
containing audio/visual content, and send it to a 
device 

 

Allows the Viso 2.0 user to modify settings on a 
device 

 

Sends a policy for a feature to the device 

 

Sends a workflow (= a series of commands to be 
executed) to the device 

 

Opens a grid of additional actions that can be 
performed on a device 

 

Weôll briefly go through the options in the Device Console Ribbon: 

4.1.1 Remote Control 
Viso includes a remote-control option which allows you to interact with and essentially 

operate the userôs device remotely. Itôs especially useful in situations where you want to 

engage customer support or debug a device. The remote-control option in the Viso 2.0 user 

interface offers faster performance that is also more secure. Use of the remote-control option 

is discussed in detail in Appendix A, Section 10.1.21. 

4.1.2 Install Package 
This option allows you to remotely install software packages on a particular device. This is 

discussed at length in Appendix A, Section 10.1.15. 

4.1.3 Advanced messaging 
This option sends a text message with an image to a device. The message may be a 

ñWelcomeò message, a holiday greeting, or an emergency alert. The message options include 

an image, an image with sound, a full-screen video, or interactive HTML forms. The message 

can be timed and triggered according to time of day and the like. The process of creating and 

using an Advanced Message is discussed in Appendix A, Section 10.1.1. 

4.1.4 Device Settings 
This option allows the Viso 2.0 user to remotely adjust a deviceôs settings. This could include 

selecting a type of keyboard, enabling or disabling a screen saver, or performing a reset on 

the device. Adjusting the device settings is discussed at length in Appendix A, Section 10.1.8.  

4.1.5 Policies 
If there are certain applications on your device that violate your rights, have security issues, 

or are not play-protected, you can essentially blacklist and block these applications. This is 

done by means of the Policies option in the Devices Control Ribbon. This capability is 

discussed in depth in Appendix A, Section 10.1.20. 

4.1.6 Workflow 
This allows sending a series of commands to a device. This is discussed at length in 

Appendix A, Section 10.1.36.  
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4.1.7 More actions 
Clicking on the ñMore Actionsò button will give you access to all the other options in the 

Command Grid, as discussed in Appendix A.  

 

Figure 4-5: Accessing the Commands from the More Actions button 

4.1.8 Warning Icon 
For security reasons, the first handshake between a device and the VISO server will generate 

a unique authentication token. This token is stored on the server and on the device. 

On occasion, youôll see that a device has a warning icon  next to its Device ID. This 

indicates that the device has lost its authentication token and canôt register with the VISO 

server. It could be due to the device being uninstalled and reinstalled, a factory reset, or data 

being wiped from the device.  

You should reset the deviceôs authentication token, in order to enroll your device on the VISO 

server again. 

 

Figure 4-6: Warning icon next to device in Device Console 

If you click on the warning icon, a window opens, giving you options to enable 

comprehensive management capabilities on the device, and reset the deviceôs authentication 

token. After taking the necessary steps, you will be prompted to confirm the reset. After 

confirming, the warning icon should disappear. 
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Figure 4-7: Instructions to re-enroll a device 

 

4.2 Search Bar Ribbon 

At the top of the Devices panel, underneath the Device Console Ribbon, youôll see a search 

bar, with additional commands: 

 

Figure 4-8: Search Bar Ribbon Commands 

Table 4-2: Explanation of Search Bar Icons 

Icon Description 

 Search Bar: The Filter icon allows you to add conditions to 
the search. 

 

Who is online?: Allows you to see which devices are currently 
online . 

 
Enroll: Allows you to enroll additional devices, according to 
operating system: Android, Windows, MacOS/iOS, Chrome 

 
Ad-hoc: Allows you to add a device for a one-time, ad-hoc remote 
session using the Viso system 

 
Refresh: Refreshes the devices displayed after any changes. 

 
Columns: Allows you to select which data columns to display. 

 
Groups option: Allows you to group users, or search for existing 
groups 

 

Weôll go through these options briefly: 
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4.2.1 Search Bar 
In the Search Bar, you can search for a particular device, according to the Hardware ID, the 

Device Name, email address, assigned tags, or practically any of the criteria presently 

displayed. 

 

Figure 4-9: Searching for Device by Hardware ID 

пΦнΦмΦм CƛƭǘŜǊƛƴƎ ǘƘŜ {ŜŀǊŎƘ wŜǎǳƭǘǎ 

When you click on the Filter icon, a window opens which allows you to provide conditions 

for your search. 

 

Figure 4-10: Filter option 

These conditions will further narrow down the devices or users displayed on the screen (but 

will not apply to the entire population of devices): 
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Figure 4-11: Filter pop-up window 

You can use the filtering conditions by requiring that the devices that will appear fulfill all the 

conditions (ñANDò), or only one of the conditions (ñORò) 

There are options to add conditions such as: 

¶ Tag: Tags are short descriptions that you can apply to certain devices, to make it 

easier to group them together. You can also use tags to search for specific devices. 

¶ App with version: If you wish only to display devices that have a certain version of 

an app. 

¶ App not installed: If you wish only to display devices that donôt have a certain app. 

¶ Email: where you search by the email of the user of the device. 

¶ Model: where you search by the model of the device.  

¶ Last seen: If you wish to display only devices that were in use in the past x days. 

¶ Policy/Kiosk: If you wish to display devices that have certain applications blocked or 

unblocked. 

¶ Available internal storage (in MB) 

¶ OS version: If you wish to display devices with a certain version number of an 

operating system. 

¶ Hardware ID 

¶ IMEI: If you wish to sort by International Mobile Equipment Identity number, which 

is unique for every mobile device. 

¶ Name 

¶ Public IP 

¶ OS 

If you want to view all of the devices again, you can undo the filtered search. 

To remove the search filter: 

1. Click on the ñUndoò icon (ñShow all devicesò) next to Filtered results: Quick 

Search at the top of the search results. 
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Figure 4-12: Undoing a Search Filter 

2. The Devices Console will now display all devices, and show the group being 

displayed as Group: All. 

 

 

пΦнΦмΦн /ǊŜŀǝƴƎ ŀ bŜǿ CƛƭǘŜǊ 
You can also create and save a new search filter, to narrow down the search results for future 

searches as well. 

To create a new filter. 

1. Click on the Filter icon in the Search bar. The Filter Options window opens. 

 

Figure 4-13: Filter Options window 
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2. Supply the conditions of your search, as well as whether the search results must fulfill 

all or the conditions (AND), or only one of them (OR). 

 

3. Click Save Filter to save the search conditions. A Save Filter window pops up, 

prompting you to supply a name for the filter. Use the Set as Private option if you 

want the search option to only appear when you are using the Viso interface. 

 

4. Supply a name, color, and icon for your new filter, and click Save. 
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5. Enter the filter name in the Search bar under Saved Filters. The new filter will appear 

in the search. 

 

4.2.2 Who is Online? 
Clicking the ñWho is Onlineò icon will list all the devices and users presently online.  

 

You can use this option together with a filter or a search string to narrow down the list. 

4.2.3 Enroll 

Clicking on the Enroll icon  will open a dialog box where you can enroll additional 

devices: Android, Windows, Apple, or ChromeOS. 

 

For example, if you click on the Android icon, you have the option of enrolling an Android 

device using a QR code, by downloading an Android agent, or using Google EMM (Android 

for Work). 
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Selecting one of the options will display detailed instructions to enroll the device. 

 

4.2.4 Ad-hoc Session 
This icon opens a dialog box where you can enter a token ID for a one-time remote session 

with a device. 
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4.2.5 Refresh 

Clicking on the Refresh icon  will refresh the display of which devices are online at 

present. 

 

4.2.6 Selecting Columns Option 
In Viso 2.0, we have added an option to display many more columns that display device 

information. For example, you can choose to display columns that show you the deviceôs 

operating system, the deviceôs Hardware ID, the deviceôs serial number, the username, the 

deviceôs IP address, and much more.  

In the Radix Device Management screen, there is an option to select which columns should 

be displayed, by clicking on the Columns icon . (The Columns icon is available in the 

Commands Console and Users Console as well.) 

 

Figure 4-14: Columns icon 
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Figure 4-15: Column Display Options 

пΦнΦсΦм /ƻƭǳƳƴǎ {ƻǊǘ hǇǝƻƴǎ 
There are two options to sort the device information on a particular column. There is an 

option to sort alphabetically, or by means of a filter.  

пΦнΦсΦмΦм !ƭǇƘŀōŜǝŎŀƭ {ƻǊǘ 

If the column has an alphabetical list icon , clicking on it will allow sorting the 

information in either alphabetical ascending or descending order.  

If there are more columns than can be displayed at once, the Device Console has a sliding bar 

which allows you to view other columns.  

пΦнΦсΦмΦн {ƻǊǘ ōȅ CƛƭǘŜǊ 

If the column has a filter icon  next to the column name, clicking on it will allow you to 

filter the device information by the options in that column. For example, clicking on the filter 

icon in the Operating System column will allow you to sort devices by their operating system.  

 

Figure 4-16: Filtering Devices by Operating System 

Other columns with the Filter icon include the Agent version, Policy-Kiosk, and Tags 

columns. 
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4.2.7 Grouping Devices 
You also can group devices together in a folder, using the Groups icon. This lets you apply actions to 

many devices at once. For example, you can send a text message or alert to an entire fleet of devices 

after placing them together in a group. You can create a group, and filter them by application, by 

device type, or operating system. You can also apply tags to specific devices in a group and perform 

actions just on the devices with that tag. 

To create a group of devices: 

1. Click on the Groups icon in the Search Bar. The Groups window opens. 

 

Note the ñAllò group at the top of the list. Selecting this group will allow you to perform actions on all 

the devices listed. 

The Groups window has the following options: 

Table 4-3: Groups Window Options 

Icon Description 

 
Search group by name 

 
Refresh the list of groups 

 
Add a new group 

 
Information about the Groups option 

 

2. Click on the Add a new group  icon. The Create new group window opens. 
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3. Supply a Group name and Group description. 

 

4. Click on the Tags icon , and add a tag name in the Add tag window. 
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5. Click on the Packages icon, and click on Add Packages.  

The Packages window opens.  

6. Select the software packages that you would like to add to the devices in your group 

and click Add. 
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7. Click Save. The new group will now appear in the list of groups.  

To add devices to a group: 

1. In the Device Console, select devices that you want to add to a group, by clicking on 

the checkboxes of those devices. 

 

Figure 4-17: Selecting devices to be included in a group 

2. Open the Tags option, either from the More actions icon in the Device Console 

Ribbon, or from the devicesô kebab menu. 

 

Figure 4-18: Assigning a tag to the selected devices 

3. Add the tag that distinguishes the new group to these selected devices and click 

Confirm. (In our example, the tag is old_devices.) 
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Figure 4-19: Assigning a tag to several devices 

4. When you look at the group in the Groups window, these devices with the 

old_devices tag will now appear in the group. 

 

Figure 4-20: Display of devices in the specified group Old Devices 

To manage a group: 

1. Click on the Actions kebab menu next to the Group name. The Commands window 

opens. 

 

Figure 4-21: Actions menu button 
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Figure 4-22: Actions menu 

2. To perform modifications to the group, click on the Group management tile. An 

Edit Group window opens, with the same functions as the Add New Group window. 

 

Figure 4-23: "Edit Group" Window 

3. To delete a group, click on the Delete tile in the Commands window. You will be 

prompted if you are certain that you want to delete the group. 
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4.3 Device Dashboard 

If you would like to manage and view a single device, click on that device in the Devices 

Console list. A window opens which displays the Device Dashboard in three panes: 

 

4.3.1 Left Pane Icons-- Device Status Information 
This pane gives you information about a deviceôs status and performance, such as CPU 

(%)/Temperature, Memory/Swap Memory available, Wi-Fi signal strength, storage space, 

battery level, etc. You can check the internet speed on the device and diagnose any problems. 

Thereôs even an option to view HDMI resolution and frames per second, to diagnose any 

problems the user is having with the graphics on their device.  

 

Figure 4-24: Device Status Pane 

This table describes the icons on the left of the pane: 

 

 

 



Devices Console 

Page 36 

Table 4-4: Device Status Icons 

Icon Description 

 
General Information tab, displaying the deviceôs storage space, memory 
usage, battery status, etc. 

 
Device Information tab, giving information about the deviceôs connectivity, 
model, interface language, etc. 

 

Device Properties tab, telling you the name of the device and its 
hardware configuration 

 

Deviceôs File System tab, displaying the folders and files on the device 

 

Device Storage Stats tab, displaying how the storage space is distributed 
on the device 

 

Device Network System tab, showing whether the device has Internet 
connectivity, as well as its DHCP information, MAC address, and more. 
This contains information that is important for IT and support teams.  

 

The last four tabs (Device Properties, Deviceôs File System, Device Storage Stats, and Device 

Network System) also have the following icons and functions: 

Icon Description 

 
Search bar to look for package 
information 

 
Export to CSV: Option to export the 
data displayed into a csv file, to work 
with the data offline 

 

Expand icon for further information 
about an app 

 

4.3.2 Center Pane IconsðApp Management 
The center pane shows all the applications presently installed on a particular device, as well 

as statistics such as usage time. 

 

Figure 4-25: App Management Pane 
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Table 4-5: Apps Management Icons 

Icon Description 

 
Installed: General list of all apps installed on a device, with menu for each 
app that allows you start/stop/uninstall/etc. the app remotely 

 
Usage: Amount of time of usage of each app 

 
Advanced stats: Allows you to view the app size, app data size, and 
cache size of an app. Clicking on one of the apps will copy the package 
name to the clipboard. There are three icons at the tops of the Advanced 
stats 

By clicking on the kebab menu next to an app, you have the options of starting or stopping 

the app, enabling/disabling the app, or even uninstalling it. 

 

Figure 4-26: Application Management Menu 

Take note of the Clear app data option. This is a useful feature, where you can assist the user 

in fixing any issues they may have with an application. It effectively resets and repairs the 

application by wiping its history. The user can then start the app afresh, without any of the 

previous baggage that may have caused it to crash.  

When you click on the Advanced Stats icon , there are three further options: 

 

4.3.3 Right Pane OptionsðDevice Actions 
The right pane of the Device Dashboard has a list of actions, which allow you to engage with 

a customer and work on their device remotely.  

Icon Description 

 
Search bar: To search through the apps by package name 

 
Export to CSV: To export the app usage statistics to a CSV 
file 

 

Expand: To view the usage statistics in an expanded 
window. 
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Table 4-6: Device Actions Icons 

Icon Description 

 Remote 

 Terminal 

 Repositories actions 

 Schedule & trigger command 

 Send message 

 
Location  

 
Lock 

 Power 

 Manage 
 

Weôll briefly go through the Device Actions options: 

пΦоΦоΦм wŜƳƻǘŜΥ 
As explained in Section 4.1.1, this allows you to interact with the userôs device remotely. This 

action is discussed at length in Appendix A, Section 10.1.21. 

 

Figure 4-27: Viewing a User's Device Remotely 

пΦоΦоΦн [ƛǾŜ ¢ŜǊƳƛƴŀƭ  

This opens a fully featured, live terminal with an ADB (=Android Debug Bridge) shell 

connection. This allows you to remotely debug an issue with a device, as well as download a 
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log of commands to the device and run exec scripts remotely. 

 

There are also two icons in the upper right: 

Icon Description 

 
Get logðAllows you to download a log of command-line commands to 
be able to work on the device while offline 

 Enable run as systemðAllows you to change permissions.  
When you enable this feature, the icon will turn green. Another click will 
disable this feature, and the icon will turn gray again.  

 

 

Note: The Remote and Terminal can be used only on a single device at a time.  

The following actions in the right pane of the Device Dashboard can be performed on several 

devices at once: 
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пΦоΦоΦо wŜǇƻǎƛǘƻǊȅ ŀŎǝƻƴǎ 
These are series of commands that can be prepared in advance and stored on the Viso user 

interface. You can then apply them to any device in the system. Clicking on the Repository 

actions icon opens a drop-down menu: 

Table 4-7: Repository Actions Icons 

Icon Description 

 
Install Packages: Allows you to create an installation package and 
install apps remotely, as explained in Appendix A, Section 10.1.15. 

 

Policies: This allows you to black-list applications that have security 
issues, or to white-list and allow certain applications that are installed on 
devices. For more details, see Appendix A, Section 10.1.20. 

 

Kiosk: This creates a whitelist of specific applications that you want 
applied to a device. This is good for a store display or hotel room, where 
you want to only use certain apps. For more details, see Appendix A, 
Section 10.1.16. 

 

Advanced MessagingðThis allows you to interact with users using an 
engaging message that can contain text, sound, or images. For more 
details, see Appendix A, Section 10.1.1.  

 

Device Settings: This allows you to apply different settings to the 
device. For more details, see Appendix A, Section 10.1.8. 

 

Remote Execute: This allows you to execute commands on a device 
remotely. For more details, see Appendix A, Section 10.1.22. 

 

FilesðThis allows you to upload files to a device. For more details, see 
Appendix A, Section 10.1.26. 

 

OTAð This enables an Android device to receive and install updates to 
its operating system or apps. For more details, see Appendix A, Section 
10.1.19. 

 

Workflow: This option allows you to batch commands and trigger them, 
to automate processes. In Viso 2.0, you can also create a Favorites 
menu, as well as move commands between different workflow stages 
during setup. For more details, see Appendix A, Section 10.1.36. 

 

пΦоΦоΦп {ŎƘŜŘǳƭŜ ϧ ǘǊƛƎƎŜǊ ŎƻƳƳŀƴŘ  

This allows you to trigger any type of command from within the Device Dashboard. You can 

also create a Favorites menu of commands to be executed. For more details, see Appendix A, 

Section 10.1.25. 

пΦоΦоΦр {ŜƴŘ aŜǎǎŀƎŜ 

This allows you to send a text message to the user on their device. For more details, see 

Appendix A, Section 10.1.27. 

пΦоΦоΦс [ƻŎŀǝƻƴ 
This allows you to see the geographical location of the device, according to Google 

Information Services. 
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By clicking on the Location History icon , you can see where the device has been over a 

range of dates: 

 

пΦоΦоΦт [ƻŎƪ 

When you click on the Lock option in the right-hand pane of the Device Dashboard, youôll 

see the following options to lock/unlock a device, as well as set its password, or even wipe 

the device to restore it to factory settings. 

Table 4-8: Lock/Unlock Device Options 

Icon Description 

 

Lock: This locks the device so that the user 
cannot change any of the settings 

 

Unlock: This unlocks the device, to enable the 
user to change settings 

 

Get Password: This allows you to retrieve the 
deviceôs password, in the event that the user 
forgot the password. 
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Siren: Makes the device sound off an alarm 

 

Wipe: Restores the device to factory settings 

 

пΦоΦоΦу tƻǿŜǊ ƳŀƴŀƎŜƳŜƴǘ 

Clicking on the Power icon allows you to restart, shut down, or wake up a device.  

Table 4-9: Power Management Options 

Icon Description 

 
RestartðAllows you to restart a device remotely. See Appendix A, 
Section 10.1.24 for more information. 

 

ShutdownðAllows you to shut down a device remotely. See 
Appendix A, Section 10.1.28 for more information. 

 
Wake-on-LANðAllows you to wake up or turn on a device by 
means of a network trigger. See Appendix A, Section 10.1.35 for 
more information. 

 

пΦоΦоΦф aŀƴŀƎŜ 
The Manage icon allows you to perform actions on user accounts, such as to change a device 

name, a password, or to change settings. 

Table 4-10: Manage Device Options 

Icon Description 

 

RemoveðAllows you to remove a device from the Viso list 

 

RenameðAllows you to rename your device.  

 
TagsðAllows you to add or remove tags from a device.  Tags make 
it easier to group similar devices together. See Appendix A, Section 
10.1.31 for more details. 

 

Change Agent PasswordðAllows you to change the password on 
the device remotely. See Appendix A, Section 10.1.4 for more 
details. 

 

Reset Authentication TokenðThis resets the authentication token 
for a device. It may be necessary when you see a warning icon next 
to a device listed. See Section 4.1.8  for more details. 

 

Remove Google AccountsðThis lets you remove one or all 
Google accounts from a device. See Appendix A, Section 10.1.23  
for more details. 

 

Manage UsersðThis allows you to create or remove a Viso user. 
See Appendix A, Section 10.1.17 for more details. 

 

Screen SettingsðThis allows you to adjust the volume and 
brightness settings on a device.  

 
Firmware UpdateðAllows you to update the firmware on the 
device. See Appendix A, Section 10.1.12 for more details. 
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5 Commands Console 
The Commands console allows you to look at the status of all or some of the commands 

executed on a particular device. Also, you can view the execution of a particular command on 

a group of devices.  

5.1 Command Search Options 

You can search for commands either by: 

¶ The description of the command, as displayed in the Description column, 

¶ The Device ID,  

¶ The type of command, (from the list of command options), or  

¶ The trigger name. 

 

Figure 5-1: Various search criteria for commands 

5.2 Viewing the Status of a Particular Command 

You can select a particular command by checking the commandôs checkbox in the far-left 

column. By clicking on the selected row, you can then view the command status: whether it 

was executed successfully, unsuccessfully, or is still pending. 

 

Figure 5-2: Command status of a "Successful" command 
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If you send a command to an entire fleet of devices, the Command Status Pane will display 

all the devices which have received the command. If you wish to filter the results, you can 

filter the results by the Status filter: 

¶ All: Displays the status of all commands sent to the device: when they were sent, 

when they were executed, etc. 

¶ Sent: Displays only commands that were sent to the device.  

¶ Pending: Displays commands that were sent to a device that was offline and are 

waiting to be executed. 

¶ Executed: Displays only the commands that were executed successfully. 

¶ Failed: Displays commands that failed to execute. 

¶ Step done: In an instance where a sequence of commands was to be performed in a 

workflow, displays the steps that were executed successfully. 

¶ Step failed: In an instance where a sequence of commands was to be performed in a 

workflow, displays the steps that failed to execute. 

¶ Ready: Lists commands that are ready to be executed. 

¶ Updated: Provides an updated list of commands to be executed.  

 

Figure 5-3: Command status window--Status Filter 

The Command Status Window also allows you to view commands either by the device to 

which they were sent, or by the time of the command. This is very useful when sending a 

series of commands to a fleet of devices. 

There are three icons to the right of the Status filter bar: 

Icon Description 

 

Export to CSV: To export the search results in a CSV Excel file 

 
Refresh: To refresh the list of commands   

/

 

List by device/ List by Time: To display the commands by device, 
or by the time when they were sent. 

 

You can toggle the display between listing the commands by the device to which they were 

sent, or by the time when the command was sent: 
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Figure 5-4: Commands listed by device 

 

Figure 5-5: Commands listed by time sent 

 

5.3 Executing Commands from the Commands Console 

By clicking on the commandôs kebab menu in the far-right column of the Commands Console 

youôll see options to start, stop, edit, resend, or delete this command. 

 

Figure 5-6: Options to start, stop, resend, or delete command 

5.4 Use of the Persist Command for Groups 

If you are performing commands on a group of devices, you will also have the Persist 

command. Persistence means that all the commands that are applied to the devices in a 

group, will be applied to any devices that will be added to the group in the future.  

To employ persistence on a group: 
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1. Find the desired group in the Commands list and click on the groupôs kebab menu. 

 

The Commands options grid opens. 

2. Select Persist. 

 

 

Youôll be prompted if you want to employ persistence. 

 

3. After you click Yes, the command type will appear in green. 

 

4. If for some reason you wish to disable persistence, select a group with persistence, 

and select Stop persistence from its kebab menu. 
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6 Users Console (for Users with 

Administrator Status Only) 
Clicking on the Users icon will display a list of the current users in the system, as well as 

their email address, level of authorization (user or admin status), and more.  

 

Figure 6-1: List of Users, as displayed in the User Console 

There is a search bar that allows you to search for a particular user by name. 

 

6.1 Viewing a Userôs Profile 

Clicking on the row of a particular user will display the following User Profile screen: 
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Figure 6-2: User Profile screen 

 

It will display the following information: 

¶ Username in the Viso system 

¶ Userôs contact name 

¶ Userôs email address 

¶ Userôs interface language 

¶ User type (Administrator or regular user) 

¶ A field to add tags to the user, to assist in grouping devices 

¶ An option to change the userôs password 

¶ An option to change the userôs permissions.  

6.2 Changing the Userôs Interface Language 

You can use the User Profile window to change the userôs interface language. 
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Figure 6-3: Selecting the interface language 

This is convenient for managing many devices, for users who are comfortable in different 

languages. 

6.3 Granting Administrator Privileges to a User 

If a person has only User status, the Users Console will not appear in their Overview 

Dashboard: 

 

If the userôs status is changed to Administrator, the Users Console will appear again: 

 

6.4 User Permissions  

If you click on Change User Permissions, youôll see a full list of permissions that may be 

granted: 

 
 

 
 

 
 

 
 




















































































































































































