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F‘ﬁ"’tﬂ( Login Scrger

2Logi n Screen

To start wusing VisohRt @®s: ghvitoomdhm. ¢d @mg/i n2 pl
Youobdll see bhetheglahgawkbedmef description |o
t hReadi x Devi c @ riMaen.a g egninetn t

)
-+~ @&

Radix Viso MDM login

= @ 'i‘

........ +‘~

Forgot password?

OR
Make your device management smarter and more
LOG N WITH GOOGLE G J focused.
We offer end-to-end device management solutions,
LOG IN WITH MICROSOFT 32 j consolidating all the organization devices, processes and
stakeholders into one easy-to-use platform.
Don't have an account? Register Reduce complexity.

O Radi) '
Privacy policy

FiggktRadi x DevicéodbManaemerh

When creating a Viso account, youoll be as|si
password.

Once you have created an account, eiint her 4as
using a Google or Mifcryous atdwiates ot thrdt oiggp & w iowehl fl o.
a Google/ Microsoft account, a confirmation emai/l
in after confirmation.

Viso MDM Accounts accounts@glbth.com via amazonses.com

tome w

Radi)

Dear

‘We hope all is well.

According to our records, your administrator registered a new Radix VISO device management account for you.
The account is paired with your GOOGLE account.

Please click the button below to confirm your account registration.

Confirm my account

Confirm my account

Best,

The Radix team

Radix Technologies Ltd.

Email: support@radix-int.com
Website: www.radix-int.com

Fi g2 e Googl e Cemafiilr mati on E

NoteA user who | orgMiacirno svoifat aa cQooougnlte can be rellfat
you would Ilike to switch to another domai n, t he
domai n.

Page
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= = B = n
L Account settings w00 = Py -
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T Tot al :ddei ¢t®% al number of devices enr ol
T Active:déheceamber of devicéadutrlsat ar e
f Tot al: uBle st ot al number of users enrol |
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Underneath the top ribtblhhe, nymuérd |ofseckevii@e
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devices, with information about the operat
enroll ment dat e, aﬁ:dit:kéereelm'rm(Qrﬁe hBRyaddtr e
fields wildl update the information.
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o 600 '/ ns

FigB4e Overvi ewMiDadlhd oRame s
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1 Last seen deTvhiec el ol coactaitoi nosn so:f the | ast
connection to the domain.
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Overview Dashboard a IX
T OS distrAi putki emardi sthoiwb pgr a thiemagmosnygs t £ m:
t hdeevi ces.
3. 3Lalst Commands Pane
Thleast Commaredgi ves you information about |t h
a device, or. al ff |yt aamlyi ey it ctlte&®€ b mmanod mBiaatdus
window opens up, telling you when the comnman
it was executed.
Command status (Ad-Hoc - Device settings : 24 hours off) X
Status filter: All B [¢] [
BF Nov 14, 2023, 11:36:18 AM < Command sent
[ 12 12,
100% 0% O%v
Figgée Command Status window, showing that the command wgs
We 61 | Goenematnhde St at us window when wd®&lelctdiofnf u:
5).
3.UWser Profil e Menu
. s . .
When you dlsieack*=dm tthheei gpbpeof the Viso 2.0 Daslhb:q
User Pr ofFiolre VMesmu 2. 0 user g wiftfhe rAsdmmihre proil vMiolwd phegs
= Radi)( . - . . qaprod
28 Dashboard Devices = ¢ + o C Frofie
Billing
.U:l Devices Serial number v Sim 0. = I HardwarelD J N
. . D T Language 2
o Commands unknown - 40
¢ #  Dark theme
=% Users unknown - o #  Back to classic Ul
Repositories © unknown an virtual “ Logout
Q Account settings @ unknown - wirtual # virtual
unknown - Tcb Fa
o - > 3
romove user:a - (1 I
Fig8&fe User Profile Menu, in upper right
T Prof i Wwiestehr account options,
T BilJidigsplaying information about payments| an
T Languyuad@d@®yusting the, interface | anguage
Pade®
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1 Dark Themeoggle between a white or dark ba
T Back to Clrieesveeorctt bé Ul of the previous Viso
T Log ,outo exit the system.
NotFeor Viso 2.0 wusers with only User privilege
Profile
Users Q_ Search
Language (i3]
Type Username Email Authority Tags Statu Dark theme <—>
Back to classic Ul
Log out
Fi g88&e User Pr of irAdeminmme nuus efrosr non
Wedll go through the options in detai
3. 4Prlof il e Option
ThRr ofoiplt & on dno wnh emednruopdi spl ays your Usern
address, and the current interface | anguag
or enadvteptweri fication on your account, t

Figg%e User Profile Screen, with-sdptp

To enabBteptwerification

1.Downl oa-dtaptwerification
Aut henticator.

2.Perform the verification either by:

a.Scanning a QR code pro
b.Manually entering the

Overview DasHbo

i ovreg itfd caltdmane pas dve

app, such as QG

vided by
veri fica
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|l f you have Admihreirset riast carl spor iami loepge so,n tt o ¢ el

User profile x
-—

E_ English (US)

CCHANGE USER PASSWORD
ENABLE TWO-STEP VERIFICATION

DELETE ACCOUNT
&

CANCEL UPDATE

To del ete an account :

1.Cli clkeloent e .Account
2. When prompted if youdre sure VvVéaat

Notlef you have Admilniicsktibagt ettheepdAgteciodm gweisl, | c
compl etely del alilée st hecacdsumandahadg you out

| f you Usnelry phraivvei | eges, the User Profile d
User profile X
Name
. Contact name
o

Email address

E= English (US) v

[ CHANGE USER PASSWORD }

[ ENABLE TWO-STEP VERIFICATION }

l REMOVE USER ]

CANCEL UPDATE

Figgtrt@® User Profile dialog box for regular client

For someone with heenlpy oldsearu rper itwi Ireegmosv,e ta
someone with Admin prbDeliéeéeeedsedewevert hel

you out of the platform, but the user may
3. 4Bi2l Opnhgon

I f you are |l ogged in with Administrator privil
cl i ckBinlgi mmg hdeowrmr opéeu bi |l Il ing history wil/| i nc
date on which they occurred, the number of cr g
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you W
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= Radix

- Account status v Account created
=1

Lo Billing history
i Language ]
o Credit event Date Credits Creditsbef.. Credit after Notes Code 1
Dark theme
B3 purchase event Oct 29,2023 1095 495268 496363 device coupon 6C0079B6A2 Back to classic Ul
E B purchase event Oct 26,2023 1095 496204 497299 device coupon 000014ae85dc5fa2 Log out
Credit calcula
n B3 purchase event Oct17 2023 1825 500454 502279 device coupon LTN&101003459
Enter number of years 1
B3 purchase event Sep 21,2023 -343 518227 517884 device coupon 6438428ab05%ed5f
Enter number of devices 1
3 purchase event Sep7 2023 1095 526489 527584 davice coupon 6CO079B6A2
Total year credits needed 1
o B purchase event Sep7 2023 1095 525394 526489 device coupon 000014ae85dc5fa2
2 Sound siren - (1) I =
Fig8X®e Billing History Display

3.4Language

Thleanguoapgtei o n

= Radix

o

Actif

Statut du compte

- - |
=l Account credits [ = Profile r
[

Redeem credi
[ show device coupons ()

Overview DashHh

Billing

Options

Historique de facturation

Evénement de cr...

purchase event

purchase event

g @ @

purchase event

B purchase event

&= nurcrhaca aveant

£\ Sound Siren - (1)

Fig8gt2 The

Thi

S opti

Date

Oct 29, 2023

Oct 26, 2023

Oct 17, 2023

Sep 21,2023

Sen 7 2023

Language o

(0]

allows you to select a different
: qaProd
Profil -
49 e
Facturation ‘
Compte créé s n
English (US) Lenoue @ m
B 35508 l Théme sombre
catala Retour a I'interface utilisateur classique
Crédi.. Créditsav.. Créditapres
ke Se déconnecter
o e e l \—ini_
it
1095 496204 497299 dcsfa2
E R Calculateur de crédit
rangais
1825 500454 502279 159
Deutsch Entrerle nombre d'années 1
-343 518227 517884 159edSf
eAANVIKG Entrez le nombre 1
1nes 804480 527584 h ) d'appareils
[ Nombre total de crédits F
ption, with French selected as the
i s available for users wbtBout

n

t hat a user

3. 4Di4s pTlhaeyn®dep t i ons

o the Viso 2.0 Device Managenr

When you
options:
f ami

Il i ar

| o
a

g
w h

w

ith Ad

n t
t e

When you first 1o
white theme. I f vy
an option to
user interface.

Tdaoggl e

bet ween t

1.ClickPomwfitcle i

background, a dark backgr oun(
from previous versions of Viso.

ministrator privileges

g in to the Viso 2.0 Device Man

ou find this to be too inten:;d
swliftcyhwow ohavdOauked héimeo in the pad

he

n t

di fferent t hemes:

he upper |l eft corner.
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A ddompn |ist will appPaofibhéel owfogmgbuohp el
information, aredwsceleetxht&liagdds pp laygMdert t,o theg c
or | og out .of the interface

= Radi) 8 qooroa
= Frofilo
L l
677 11 0 LLd 3 Billing Ol
Lo Total devicas Total users L |
Y |
Dark theme
5 Connected devices fu} L0 Recently enrolle:
- Back to classic Ul
| + - Logout
. : M 0ct30.2023
- 5 e 2138193110
e
s00 y H
9 & o
200 - 2138193110
—_— 6
an L 24n r2aM 4 Dect25 2023
o 213819310
= Lestit | © CpmSreeiiop

2.Cl i ckarom Tthemehange the display to dar k mod|e.

= Radi)X

5. Connected devices

@ Last seen device locations &

Fi g8tt® Dark Theme Overview Dashboard

Al san, t he wmeanhawe Bakc& d&paid diecr Ulsems cwisd oanea |t o
the previouSelbeé€wi hghetwialtlewgedl you back to tHhe

= Radl)( ® O
- m=m
=

AR SWITCH TO NEW UI

S]Lo6 out

637

14 17 17

Figsgt# Classic Ul of the Overview Dashboard

3. 4Lobgout
Sel ecting tthies Lpgtouty swrteen.
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Figsgt® Logout

Log out

Are you sure you want to log out?

Screen

Overvi

ew DasH
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Devices Consol e Radlx

4Devices Consol e

Th &© e vé$ccoen s esloen s i d éhreeadr ftt Wiidiseop 12a tOf br enl | owaltiheu t o
devices that are presently in theasgsthamal a ® wy
you to assign privileges to a particular devi g

probl ems.

I n the new nUpr,owed htalwee da f penaorfd rchea | Dey iYoed | ine s
that the commands that you use trmheopnoisdn atppea
me nu.

To view the DevicPBPevcioceosno Oene rtchieewkDashbabaar d.

Dashbasea Devices v+ > m [ B Croups

B ¥ b b b B Y

o o

Fi g4kt e Devices Consol e

To work with a particular devitcheg fcari crki gohn

Devices =9 + © & C m

0. = _ HardwarelD Name Email J Last seen
- 65 V4 (© Oct 30,2
F-—S HA # Eitan radi> _ (O Oct 30,2 @
P8 2fefc /# My device ne © 0ct30,2 ¢
- 29z /7 radix @® Oct 30, 2
- le2c /' canal + © O0ct 30,2
- ML / (© 0ct 30,2

Figd42e Device's Kebab Menu

Agrid of wiolmmaonpdesn up with all of the opt.i

Padeé
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Radlx Devices Con
= Iy
Devices = * ups
Advanced messaging AFW install / uninstall Change agent password
0. = . HardwarelD Nai ° n =
- 65 7 Clear apps data Device settings Disable apps
m H s & -
Enable apps Firmware update Install package
- 2f6i Va
=) S ~
o . = 2 lee
Kiosk Manage users Metrics
£ Tel Vd
<
P N =
am 11 ’ OTA Policies Remote control
Fi g43 e Di splay of Devices Menu Options

The commands willi noge Yyospl dgeidc e @goemper at i

example, there are 27 availablavaommadnaeds f
commands for ChromeOS devices.

All the Commdmd ocdtledesvipgpesdd Co mmands Gri d
4 . Usi ngDetvhieces Consol e Ri bbon
When oyoune DEwnsebe, youdll notice menu opt¢
are I Waenhiyvyeu check the checkbox fosea par
menu options at the top of the Devices Con
commands that youdl |l empl oy the most, as W

ti onso.

E Radix R[;]t Inst: \Ek Ad :v‘ S Devi {é\}&( P[;] W% W M i : Ly

8% Dashboard Devices HA195F3Y $ +  C m | B Groups

L0 Devices 0. = { HardwarelD { Name { Serial number Local ip Last:

0 Commands n - HA1S /' Eitan Hi 10.0.0.4 Nc

Fi gd44 e Device Console Ribbon of Commands

Tabdle Devices Consol e Commands

| con Description

|;| Al l ows the Vi so az2n.d0 oupseerra
device remotely

Remote

'EI' Al'l ows the Viso 2.0 wuser
on a devi ce

Install package
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Devices Consol e Radlx
a AIIow_s t he Visp 2.0 user
containing audiam/dvisewnal i
Advanced message device
@ Al l ows the Viso 2.0 user
device
Device settings
m Sends a policy for a feat
Policies
I% Sends a WwWer ef sewi es of ¢
executtedt)he devi ce
Workflow
vee Opens a grid oftaddbelanni
performed on a device
More actions
We 6 | | briefly go through the options in t hle
4. 1IRelmo€C@nt r ol
Vi so i ncl ucdoenst rao wWwheonpohtogaonu t owi hhemnadt essentl|i a
openthtte user 6s Hdeoscespemoakly. usef ul i n si|tu
engage customer suplperrtewmot eelbtuldyp taiodee/iDrTc e .
i nt edgfffaccres f aster perfor Wasrec o ft hahden tirrseonta Itcem | im
i's discussed in ®et@iibnizd Appendi x A
4. 1ll.n2st al | Package
This option allows you to remotel yThinstiad I|] s
di scussedAmpencing tl&] .il%el3 i on
4. IAdBvanced messaging
This option sends a text message with an i|lma
AWel comed message, a holiday greeting, or J|an
an i mage, an | mesgea ewint visdewnd,ora ifnulelsagei ye
can be timed and triggered according to ti|lme
using an Advanced Message il19.disddcussed in |Ap
4. 1Dedvi ce Settings
Thoptalolhows the Viso 2.0 wuser to reimodleddelad
selecting a type of keyboarodperefnaarbrhiimgy a rr |@ds
t he dPedvjiucset.i ng the device settings i1®..di 8cps:
4. 1P dbl i ci es
| f there are certain applications on your |de
or are-pnmnot epgftagy, you can essentially blacHKli
done by means of the Policiosms dmtiisorc aipra bti Hle t
di scussed in deptHhOid.AR®pendi x A, Section
4 . 1Woor kf | ow
This all ows sending a $bkbrsessofli sommaadsat|ol
Appendi 8e@.i b.n36
Pades
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4. 1Mo/r e actions
Clickindooa Adth dimtson wi ll giveopbiuomascienss| hi
Command Grid, as discussed in Appendix A.

d = R & - S qaprod
e Install package Ad g Devi Policies Warkfio MD@:UW‘S
ES [ 4 *
AFW install / uninstall Apple custom command Change agent password
Name 2 Local ip Last seen v Ip address
/' Mike TABLET 192168118 Nov 8. 207 com 7743773167
Clear apps data Dep Apple profile Disable apps
/s 192168.5.63 Nov 8. 207 213.8193.110
=z] r
7 10.0.0.20 © Nov7.202 Enable apps Export to CSV Firmware update (il.com 45.80.89185
/ Eitan 10.0.0.6 @© Nov7.202 _ iL.com 147.235.204.195
3 = -3
/My device 192.168.5.205 © Nov7, 202 Group dashboard Kiosk Manage users com 213.8193.110
/s 192168.5.116 @© Nov7,202 I~ 3% > ail.com 213.8193.110
Metrics oTA Remote execute
/ test 192.168.5.162 Nov 6. 207 il.com 213.8193.110
a . w
/' Lenovo 9 black 6 192168.5.37 0ct 29, 20 g rail.com 213.8193.110
Remove Google accounts Scheduler & triggers
from devi Restart comman d
/s 192168.5.116 0ct 29, 20 ail.com 213.8193.110
D = 0}
/' Mike Yoga 11 192168.5.73 0Oct 24,20 com 213.8193.110
Send files Send message Shutdown

Figé&¢s e Accessing the Commands from the More Actions butt¢n

4. 1Wa8r ni ng | con
For security reasons, the first handshake |be
a unauwtukeenti cation token. This token is stlr

| s ee nheaxtt at od eivtisc eD ehvaisc pa |

deviamrd haasndtosntegitst amn t|\hie
e due to the devioce dlaeian|g
he device.

On occasion, you
indicates that t
server. I't coul d
being wiped from

Yoshould reset the deviceesralt hgowuircativo rgjet
server again.

r 8 copros

— e

Devices 3 sitan x [] = W | B Groups

e 0

L= ]

Fi g&6:e Warning icon next to device in Device Consol e

|l f you click on the warning icon, a window o
comprehensive managementcecamaldi Irietsiees thre tdlke
token. After taking the necessary steps, ylou
confirming, the warning icon should disappea

Pad®
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How to enable comprehensive management
capabilities (device owner or system) on your X
device?

Option 1: check if your device has a compatible service file (SCManager)
After enrolling

« Open the agent on the device

« On the upper right side click the 3 dots

« Click on settings

+ Click on find SCManager

| « It will search, download and install

« Restart your device

« After you should have system level permissions enabling low-level device
management capabilities

Option 2: enroll your device using Google EMM (Android for Work)
For more information on how to enroll your device using a QR code click here

For more information on how to enroll your device with Android for Work credentials click
here

Please note:
« Enrolling your device using Google EMM (Android for Work) is only relevant for devices
with Google services (GMS)

CLOSE

Fig&felnstruenn olnls 4 odewi ce

4 . Kearch Bar Ri bbon

At the top ofuhlter Deatbeshpabglbiude | Cearsolae
bar, with additional commands:
Devices = 9 + o C m | m;\ oeroups |

Fig&8e Search Bar Ribbon Commands

Tabd2e Explanation of Search Bar 1l cons
| con Description
“ |sSearchH hBarFi |- aelrl oiwmcsonyou to &
the search.
“ Who i s :Alnllowe ?you to seer wéanmn
onl i.ne
+ Enr@lll ows you to enroll add
operating systenmtacAnSdridOisd,o ni
= Adhoé&l |l ows you t o a-td mah odcevmig
sessuinng the Viso system
C RefrBehreshes the devices di
1] Col umnAl |l ows you to select v
‘BGroups‘ Groups :Alpltdvesn you to group u
groups

We 6 | | go through these options briefly:
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4. 2Selarch Bar
Il n the Search Bar, you can seaHarhd Wdrrde e p a

DevNeame email address, assigned tags, or pfJ

di spl ayed.

Radi)( . ) ) - 2 caprod

. Devices croup:a Q HA95r3Y x|  + © @& C W |m\Groups

0. = ~ HardwareID J Name 3 Email Agentversion 3 OSversion  Policy-Kiosk = £ First Register Lastseen {

v -

# Eitan radiy 250902981 29 Dec 22,2022 2:41PM (O 0ct30,2 3

<

o a arvi sient install ape:.. - (1) [ E
Fig&9e Searching for Device by Hardware 1D
n®u APEMG SNA Y3 GKS { S NOK wSadz Ga

When you click on the Filter icon, a windo
f yrour .search

= Radix & opros
- . -— = X
L Devices croup: A T ¥ + © @ C m 8 Groups
Lo — A A , & =R
0. = V¥ HardwarelD Name { Email { Agent version { 0S version Policy-Kiosk = |
L ; c + O
- EBE 7/ eliel. 250902954 33 ‘
e & HA / eliel 250902981 29 ‘ B Al H ‘
8 & HA / Eitan radi 250902981 29 ‘ B New devices $ ‘
, 2806 : 1 B 0demo-device
o PO / canal+ clie 280803151 3 : -
& 2 / radi 250902981 33 : B
& 2 / qaq 0 3 B 04.06
& / 250902976 30 H B 3004
= st / DUDI-QA-PC 100300119 $ B 1801
i3 Fo20 / ama0-dudi-melech 260701642 25 3 B 2023
o > >l B Elary
£ Device settings :enabl. - ) ST B First Group

Figer@® Filter option

further narrow down

These conditions wil/
|l not apply to the entire population of

wi |

Pagd
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Devices = $ + o C

0. = { HardwarelD Conditions relation: ‘/.\‘ AND OR X Saved filters

- abec 1 Tag is o

- KT € { App with version = Classroom B
App not installed .
- 00! 12 = Classroom C-Dudi @
Email
- an¢ 310 DLD
Model 0
- 2 Lastseen SAVE FILTER QUICK SEARCH 9, Demo_2.10.2017
= o« Policy/Kiosk K1410WO9R0019 192168.5126 Nov 9, 2023, 2:24 PM
Available internal
™ 402 storage (in MB) 40220810000460 192168.431 Sep 17, 2023, 1:19 PM
i koe 7 test KO5TMW35L0172 192168.5.215 Sep 18, 2023, 9:58 AM

r-_Y 19821055 rd F1200W37v0006 192.168.5.166 Sep 10, 2023, 2:01PM

Figa&r®Eilterp ppamdow

You can use the filtering conditionalbytmhegqu

conditions (AANDO), or only one of the condi

There are options to add conditions such 4&gs:
1 Taxg Tags are short descriptions that yop
easier to group thuestekagsgébhesear¥du foan gale
T App with Mdr syiown wi sh only to display de¢vi
an app.

T App not :i ddt aloluediwissph ag/nidye vticces t hat do|nd
1T Emawhere yout eemar thebytbé&.the device

T Modevlher e yout hsee amdcdhe Itbey devi ce

f Last: skenyou wish to display only devicles
T Policy/ Hifosykou wish to display devices h
unbl ocked.

T Available internal storage (i n MB)

T OS verslifonyou wish to display devices w|it
operating system.

f Hardware 1D

T I MEI I f you winghertnats corntal b yMo bniul neb e& g, u i wphnijecnf
is unique for .every mobile device

f Name

T Public I P

T OS

Il f you want to view all of the devices again

To remove the search filter:

1.Click Abwmdictche...( AiShow alnexdteivtitceersedd resul tifs:
Searmachthe top of the search results.

Page
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Devices Con

-
®  qaprod
Adva i i More actions

Devices Fiitered results: Quick sear‘chgj Q = ] + o C

\:\ 0. =  HardwarelD J Name J Tags = Localip Last seen v Location Sim Ip address

O & t9829019708980202308 4 samsung cvte nw s i 1921681541 © Nov22,2023, 11:30 .. 212.8193.11

\:\ - 198290195070c1611109 # My Samsung panel new  yip 1093148.26 Nov 13, 2023, 9:15 PM 77.2521584

O a  19829099050145600810 4 smartvanilla board now yip 192168553 Mar 5. 2023, 252 PM 213.8193.11
Fig&tr?2 Undoing a Search Filter

2.Th
di

e Devi
spl &y ®

ces Consol wi ||

a pAkI

e ngwodpspkangal

Devices croup:all Q = ¥ + o cC

\:\ 0. = J HardwarelD J Name C Tags = Local ip Last seen v Location Sim Ip addr
O . HA Va now  yohudap 192168.5.42 (O Nov22,2023,5:53PM 32.02199/34.85957 213819
O . cec / Sony Android TV 192168.5.224 (O Nov22,2023,5:41PM  32.02197/34.85958 213819
0 e & bb /' My mediabox new  1238r  mydevices 1921168.5.207 (O Nov22,202%,5:24 PM 32.022/34.85953 213.819
[ - 64! # TTTVBox aty 192.168.5.143 © Nov22,2023,5:21PM 213.819
\:\ - 65! Vd new 192168.5.201 © Nov 22,2023, 5:16 PM 212.819
\:\ - ZTE 7 canal+ new 192168.5.56 © Nov 22,2023, 5:12PM 32.022/34.85955 212.819
\:\ - 2f6 /' My device new 192168.5.205 (© Nov 22,2023, 510 PM 32.02222/34.85943 212.819
O - TX¢ 7/ traulux now 192168.5.229 (@ Nov 22,2023, 4:53 PM 213819
O = 8c / DUDI-QA-PC now test] testa  tests 192168596 (O Nov 22,2023, 4:30 PM 32.0803/34.7805 213.819
\:\ - HG Vd new  racing1234 192.168.5.48 (© Nov 22,2023, 3:59 PM 32.022/34.85954 213.8.19
\:\ - z # canal + BB66VS-W10 new 192.168.5.87 (© Nov 22,2023, 3:28 PM 213.8.19
\:\ - HG /' "My device new 1921681158 © Nov22,2023,2:56 PM 3219632/34.86156 87.71.20

®H O MNISHI b A
ou can al
earches as

4 o <=

o create a

1.ClickFoh

Conditions relation:

@ anp

Tag

ADD CONDITION

Figa&xr2® Filter O

SO

i G SNJ
create
wel | .

fil

amar rsaw ed mawm etwh es esag a&rhc

new ter.

_heon in btafFeESE@ecwinsdow

Saved filters

opens

— Q
v [ ]
= ClassA :
= Classroom B :
= Classroom G -Dudi
<2 LD H
W\ Demo 2102017 i
SAVEERIER m = DevicesGroupA H
ptions window

Pag@e

S

H
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2.Suppl

all o
Conditions relation: AND

Tag ~

Tag ~

ADD CONDITION

3 .C1| iScakv
pr omp
wanht e

Save filter
}:|Iter name required

Set as private

Select color @

Select icon @

4 . Suppl

Save filter

YLP Filter
Set as private
Select color @

Selecticon %

Pagd

Consol e Radlx

y the conditionmshedfheyourhes eseaeraalc,h a
rt HANDgodoa man bm{sORMhem

@ or Saved filters

Q Searc

is v ylp

= ClassA

is v linortest
= Classroom B

= Classroom C - Dudi

{? pLD

9, Demo_2.10.2017

SA‘@E;MER m = DevicesGroupA

e Folsave the Ae8S8acvéd Eohdet i winsdo
titmg syumarhe faorUd e 8tefe hsepPtioatef vy
search optwhen ¥ oiuogaltgh ea g\piesaor i nt e

coce. (D

y a name, <color, andoawbeookf or your

N

ou

r f
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5 Enter the filter nSmeednFtheeBsar dhebagwu
in the search

Saved filters

) _ YLP
Tag is yip [ ]
3 YLP Filter
Tag is linortest i
4. 2Wh2o0 i s Online?
Clicking the AWho i s Onlainmde g siesscem twiyl lo nllii shte .
Devices = + ® Cc m |n Groups |
Ly 7
0. = ~ Serial number 2 Name J Hardware ID Local ip Last seen J Location Sim E
- /' studentitest 13¢ s
- # student2 test2 1051 s
- 7 qaq 22 Nov 1. 2023, 4:41AM
- 7’ iddc Mar 31,2022, 12:03 P...
- g iddc Oct 17, 2021, 10:41 AM
Y Vs id Oct 5. 2021, 12:59 PM

You can use this optasear tbgethengwi ohnar fojWwt

4 . 2En3r ol |

CIickinEg]rd)rtﬂTrwhiell open a dialog box where o
devices: AndApoplde, W rnd®hwsg me OS

Devices = $ e I | A Groups
b 8 o]
0. = ~ Serial number Name Hardware ID J Local ip Lastseen J Location Sim E
- / studentitest 1366 s
- /' student2 test2 1051 5
- # qaq 2 Nov 1. 2023, 4:41AM

For exampl e, if you click on the Android iJco
devusieng a QR code, by downl oadi ngAmdr Aind r|oi
f ovor k) .

Pag@é
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Enroll X

CLOSE

Selecting one of the options will display |de

Enroll X

service file also known as SCManager

Please download our service file detector
& Download

Run it on your device to find the relevant one for you
The relevant download is available here

or

After the device is enrolled
* Open the agent on the device
0On the upper right side click the 3 dots
Click on settings
Click on find SCManager
If there is one, it will search, download and install
Restart the device
Your device should have system-level permissions enabling low-level device management
capabilities

In case the service file is not found, the device can be managed but in a high-level
device management capabilities (limited)

* SCManager is not required for Samsung mobile devices using KNOX
If you can't find the relevant SCManager for your device, please contact us at viso_support@radix-
int.com

CLOSE

4. 2Adhoc Session
This i con opens a dial og box -twhneer er eynoout ec asng se
with a device.

Ad-hoc session X

Add a device for one-time remote session

Enter the token ID from the remote device

Pag@é
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4 . 2Re5f r es h
C

Cl i cki nRge foriecs
present

Ra d ix S qaProa

LH Devices = ¥+ = W | B Groups
o
o — - - ) = o — . )
0. = & HardwareID 3 Name & Policy-Kiosk = Tags = Local ip Lastseen v Location sim

0 - # Sony Android TV 1921685224 Nov 2B, 2023, &:56 PM 32 02204/34 85964
-5 P # TTTVBax oty 92168.5143 Nov 26, 2023, 652 PM
D - BF ra —— 192168 590 Nov 2B, 2023, &:48 P 32 0221/34 85966

- / - 1924685201 Nov 28, 2023, 6:45 PM

- EBE rd s gl tegd 1921685148 Nov 2B, 2023, 620 PM  32.02197/34 B5954

- / canal + - 02168556 Nov28, 2023.5:58 PM 32.02206/34.85967

- Hi 7/ yehuda o ysdes  pie 10004 Nov 28, 2023, 5:43 PM  31.82329/3519255

- H # "Mydsvice - 921681158 Nov 2B, 2023,5:32PM  32.10631/34.8616

- ecd # TN 0YINoN widary 192168.5.235 Nov 2B, 2023, 5:26 PM  32.02182/34.85952

- WA # Mike TABLET - 92168118 Nov2B,2023.5:11PM  32.01821/34.84317

[ - T /s S test groun 100794 Nov 28, 2023, 5:02 PM
& o /' AndroidTv- Mike o demo-devics  mike 1921685209 Nov 28,2023, 3:41PM  32.0224/34.86976

4 . 2S5e6l e cCtoilrugnns Opti on

I n Viso 2.0, we have added an option to
i nformati onyowoaoarexamgdodeu ninesh dtivsagptea e vi c
operating system, the devicebds Har dwar e
devicedos | P address, and much mor e.

| n Rahdei x DevicescMamrage mdretr e i s an option

be displayed,beumb_l!.l.:.ir‘(gThoen Cohleumns i con
Commands &Lrmoudhsseorlse @sn swell @ . )

= Radi) -
Devices v o+ # C W |momus

® o

=]

2

Fig&tr#®£ Coliwnmms

Pa@q

wei || refresh the display of

d
e
I

0
D

SO

w h
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= Radi)( s
5oc Devices = . > & © W | ocrous
BB oot O el Nem e
L] P L&
= us Py «
a - [ &
s

& o« ’ ©

s s -

. -

.

Figé¢r® Col umn Display Options

noH depimdzYyda £2NI hllez2y
There are two options to sort the device i|nf
opti onaltpoh ashogrttoc ab yafmelatnesr o f

nou dd dmIKMm 06 Soa OF £ { 2 NI

Fa
| f the column has Yancalghkambhegt ional tl iwst i adh C
information in either alphabetical ascendi|lng
| f there are more columns than can be displ a
which allows you to view other col umns.
noHdd @mdn 08 CAT GSNI
| f the colum ™= mextatfoi ltther ciod amn name, cl il ck
filter the device information by the options
icon in the Operating System col umn wil/l al |
B8 Dashboard Devices eitan U] + (<>} (¢} m
,E:l Devices _— o - ~ A :
0. = v HardwarelD Serial number Name Local ip Last seen
a Commands O] Android - KP HA1 /" eitan golan 1921681137 Oct1, 2C
&% Users 6a HA1 / Lenovo 9 black GQ 192168.5.37 Oct 29,1
[ Windows =
E Repositories 3y HATS /' Eitan 192168.5.42 ©® Novs, 2
1 [J ChromeOS @ E
Q Account settings Items per pag: 20 « 1
O ios 3
[0 MacOs o
o & nstaizcru-z(visz) .. -() [

Figde¢r® Filtering DeSwisdesn by Operating

Ot her columns with the FilteKiogl,n amd]| Tuadgs t
col umns.

Pag@e
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4. 2Gr7fouping Devices

You also can group devi Gaoltpasgre.t helri § nl eat § oy aigdra
many devices at once. For example, you can send

after placing t hYonu tcoagne tchreeratien aa ggrroouupp,. and f i
device type, oYrouopgarnatailmgp sSyPptlem.t ags t o speci
actions just on the devices with that tag.

Tacreateopm devices

1.Click Gomwmuifpcseen i n the Search Bar. The Groups
‘!‘anrod
Sim Email J
radixbett12e  : c + o
B Al
'_ 1-10f1
I3 New devices
B 0 demo-device
[ = I
B 0406
B 3004
Note the AAlIl 6 group at the top of the list. $el
t he dleivitced
The Groups window has the following options:

Tab#3e Groups Window Options

Il con Description
Search group by name
C Refresh the | ist of groups
+ Add a new group
o I nformation about the Groups

2.Click Add tahee™i gonGCp&hee newndowuppens.

Pag@®
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Create new group X
CANCEL m
3.Supply a Group name and Group descriopti
Create new group X
Old Devices
Devices from 2015|

4 . ClickTagst.ige and add aAddgwiamgdnew.i n t he

Pag®
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Create new group

\dd tag. then press enter
| old_devices
.

\_/

®

5.Click Par kﬁtl@w_ﬁj; and Add chka oknag
ThRackagesiow opens

6.Select the software packages
and Addck

Create new group

Spotify: Music and Podcasts /
|i| V102763654

com.spotify.music

CANAL+, Live and catch-up TV /
=] i V450010386

com.canal.android.canal

GeoGebra Graphing Calculator / V.6320
org.geogebra.android

@ Current version Other version Package not installed

ADD PACKAGES

Devices Con

e s

that you W

Pag@gd
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now appear in

Devices Consol e

7 .Cl iScakv e Th e
add

new group will
To

1

devices to a

group:

Consol
devi

t he Devi ce sel ect devices t

c lkeewcfk Hchxo s e

€,

0 n
t he ces.

= i A &
= RadiX 2 aaoros
package A Polcies workfiow Hore actions
= . _ . )
L] Devices = (] 5 C W | B Groups
Lo . . - g _
[-] 0. = 2 HardwarelD Name % Policy-Kiosk = 2 Tags = Local ip Last seen ~ Location Sim Ip
9 P # studontitost
an m 05172734352770805538 student2 test?
a8 [-] - ’ vt Fob 1,201,404 PM  3186566/34.73677 2
o a - 8 /s nort Feb1.2015.4:04PM  31.85565/3473877 2
[ p——
a P y Fob 15,2015, 119 PM  32.05347/34.84634 2
—
q - 2 s [+ rbp policy sz Feb 22. 2015, 9:41 AM 12
- 4 e [+ AEP policy handy_asus.. ) May 6, 2015, 11:42 AM  32.02099/34.86193 12
- 9 / [+ AEP policy graser tanson  morwsy May 15, 2015, 9:41 PM 2
- c Vi moteral May 28, 2015.12:30 12
- o 7 Jun 30, 2015, 11:24 A 32.02103/34,8619 82
- / a3 tima Jul 2. 2015, 12:04 PM 62
- 7 s Jul 2, 2015, 1:44 PM 62 1

Figétrt?2 Selecting devices to be included in a

2.0pen the
Ri bbon,

group

0 pMoiren ,aice iotoméesm f hemDtelve c e
from the devicesd kebab

Tags
or

- = - & £
Radix = = @& 5] & @ qaprod
Installpackage  Advancedmessage  Devica settings alcies Workflow Mord actions
Devices = ] C W | B Groups
= B * S
Enabis apps ExporttoCsV  Firmwi ars update
[-] 0. = % HardwarelD 5 Name 2 Policy-Kiosk = 2 Tags = Sim Ip
= a 54
- 3 # studentttest
Kiosk Managa us Metrics
1051 # student?test2 .
® > -
. Romove Googhe accounts
a = 1l s bett ota Remats sxecute rom davi 12
- . /s bett ~ P
a & w D
- Scheduler & triggers
U P T2 bey st Rostart Commnang Sond files -
—
a - 2 s [+ rbp policy nass (=] (U] b0 2 i
Sand messaga Shutdown Smart racavary
- / (+ AEPpolicy p—— 2o
*
Q (0]
- % / (+ AEP policy gradel london  norway - - 2o
Saund siren m.}j Uninstall packages
& cBa y = S 2 i
00; &2
- of VPP install / uninstall Wake on lan
- % / w30 time D01 2005, 1204 PM 62t
- e / o Jul 2. 2015. 144 PM 62k

Fig&t® Assi gni nsgelae

3.Add theat adi ¢dthiengeiwslgeoup to thes
Confidm. our exaaonpd edeltiheeds ag i s

cttaegd tdoe vtihcee s

s el g

Page

me n uj.
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Tags

Add or remove tags from selected devices

Add tac_:, hen press enter

[ old_devi \J
o evices
N S

11233 O class1 & School-a & bett &

boy &

Figér® Assigning a tag to several devices
4 When you | ook at the group win ht teheGr oup
ol d_de¢wawgiclels now appear in the group.
Devices croup: 0id Devices = = ] + (] [¢] m
V ‘. u 18 V ra " B -n w Feb 1. 2015, 4:04 PM 31.85565/34, 5 C + o
L L s batt  old_devicer Feb12015.4:04 PM  3185565/34. | B 0id Devices
- ] ra :L.:’ !::. Feb 15, 2015. 119 PM  32.05347/34. H
- 20 ra [+ rbp policy I3 okd_deviews Feb 22, 2015, 9:41AM
Fig#&#2@ Di splay of devi ©és Devibesspecified group
To manage a group:
1.Click A Aachth ikodmbsab menu next tOCGommawdsa dow n
opens.
X
3 Groups
) old devices b
C +
B3 Old Devices i
Fig&2® Actions menu button

Devices

Pags

Con

S

a m




Devices

-

/7

Group management

=)

Advanced messaging

*

Change agent password

o

Device settings

8

Export to CSV

Install package

Figdé22 Actions

2. To perform modi fi,cactliiocGks oaino tihheetaigle ene pA N
Edit @iodpw opens, with Ade MawmeGrmadwupt i
Edit group 'Old Devices’ ¢ x
cANcELm
Figég2® "Edit Group" Wi ndow
3.To del et,e ca igchke udpt eteha n t he Commands wi
prompted if you are certain that you w4

Delete item

Consol

Delete

AFW install / uninstall

Clear apps data

8]

Disable apps

+

Firmware update

Kiosk

me n

Are you sure you want to delete 'Test Group'?

Pagd
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«
Apple custom command

0

Dep Apple profile

Enable apps
Group dashboard

Manage users
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4 .Bevi ce

I f wowl d
Co n sloil saA

l i ke
ndow

Devices Con

Dashboar d

to managel amrtkhdea@ive w eaeisni ctgfdee

opens whewvwihcaei Bpglhaysawd epaneg:

Eitan
= Device state Connected (non interactive) (<] # Q Search > C _
Storage Memory (MB) . rprivesipdit ey A Y'"“"f"{ " -
B o] = | ey o s orid o P
e | e | T E .
= Battery status Speed test (] Euf;" ‘/‘\,2072‘;"}?‘ Lock &
! 26% ' U @ Crrome/ Vandefined =
@ Dow %, Clock /V.76002094
4 . 3Lelf t IPcaonmP vi ce Status | nformation
Thpageves you information about a deviceodsg
(%) / Temperature, MemorW-FiSwgpaMembrgngvhijl a
battery |l evel, etc. You can check the inte
Thereds even an option to view HDMI resol y
problems the user is having with the graph
[ -]
- Device state Connected (hon interactive) C
=
Storage Memory (MB)
=
" 9468 2.39GB
Used ~ Used
; 90.74% 56.52”/)
available available
out of out of
E 102.45GB 5.55GB
>
Battery status Speed test C
i" O
Mbps
@ Download
Fig42%2 Device Status Pane

Thi s dtealtlré bes the icons on the | eft of t he
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Devices Consol e

Tabdde Device Status | cons

|l co|/Description
Gener al | ntf @b madii oml aying the devi
usage, battery status, etc.
Device I nftarbomatgioon ng i nformation &
model , interface | anguage, etc.
Device Prtople,rttielsling you the name
hardware configuration
Devicebdbs Fitlad,Systsepmayi ng the fold
Device Stonade 3JHtiastpd aying how the
on the device
Device Net wotrakb ,Sysshtoewm ng whet her t
connectivity, as well as its DHCP
This csomtf airmati on that is i mportaprnm

The | ast four tabs (Device Properties, De v]i

Net wor k a$Sysottdhm)veéol | owing i cons and functi ¢
|l con Description
Searchobadmowmok for p
i nformati on
E; Export tOptC®WV t o e
data displ ayed tiontw
with the data offli
Expaindon for furthe
about an app
4. 3Ce2nt er Pame pl dMamsage ment
The center pane shows all the applications
as statistics such as wusage ti me.
> C
@ AB Friends / V.298621
Adobe Acrobat / V1928127746
' Android Device Data Sheet / V.1
@, Assistant/V.52
?’5‘ Bamboo Paper / V.21140302
n Bing wallpapers / V.27267601
E Calculator / V.84100198
E Calendar / V.2017270098
o] Camera / V.5003234
Figdé2% App Management Pane
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Tabdse Adpsagement | cons
|l coDescription
Il nstal Geder al |l ist of all apps ins
app that all ows you start/stop/ uni
UsageAmount of time of usage of ea
AdvancedAttaws: you to view the app
cache size of an app. Clicking on
name to thé&helrieplao@ar d hree icons at
stats
By clicking on the kebab menu next to an a
the app, enabling/disabling the app, or ey
> | |
Start app Stop app C
@AE v X .
Enable app Disable app @
'Ant S
e [
®. Asy Clear app data Uninstall app
?24 Bamboo Paper /V.21140302
n Bing wallpapers / V.27267601
a Calculator / V.84100198
E Calendar /V.2017259282
(o] Camera / V.5003234
E CamScanner / V.65002
Fig&2® Application Management Menu
Take noCleearf dghget idmi.a This is a useful featf
in fixing any issues they may have with an
application by wiping its history. The use
prve ous baggage that may have caused it to

When yout ltMddivakncemdc =h at ©er ef uarrtenh etrh roepet i ons:
Il con Description
Sear chTdasretahrcdhugh t he apaome [
E Export 1tTo €Y ampp wulseaget st at |
file
E] Expanddv.i ewushge statistics i
wi ndow.

4 . 3R
The

13g ht

right pa

ne of

PanE&D&witde n/scti ons
dhkekiaPbe volns , Davhhchamd | loas
acustamerwdrmleiondevi

ce remotely.
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Tabdee Device Actions | cons
Il con|Description

(=] Remot e

<> Ter mi nal

Repositories actions
Schedule & trigger com
Send message

Locati on

iclh O WA D

Lock

Power

Manage
We 6| | briefly ghocttibppmbsughst he Devi ce
n®o do3u2 G SY
As explaingdl.itbhliSsexcda i Do i nteract withhtoebe
action is discussed attOl é&ngdh in Appendi x
" C Q) Rodix viso MOM - Google Chrome R Y '
Rad & visomdm.com/index.html#/remote?wrc="false&id=HA195F3Y&url=wss:%2F%2Fkarma-ws.glbth.com l qaPral
Eitan (HA? 7y ,'; E
= Dev 3 { ' o ot i

wid, ",I Ktvm}v u": i

~

Fig&2?2 Viewing a User's Device Remotely

n ®o PoAMBSNI A Y I f
Thipsendsulaly Feaeéutrtedminal with an ADB ( =And
connection. This allows you to remotely de

Page

> C
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|l og of commands to the device and run exec
Terminal (Eitan HA195F3Y)

b

CLOSE

There are also two icons in the wupper righ

scription
t olAdg ows you to downl-badeacbomga
abwerokhot he dewofifclei wéi | e
bl e run 0aAd | oywst gmu t o c
n (1]
a

you enable this feat
ble this featur e, and

11-85 :19:20. ThermalHAL-TARGET: Entering get_temperatures

11-85 16: 5 ThermalHAL-UTIL: Entering get_temperature_for_all

11-85 16: 8 ThermalHAL-UTIL: Entering read_temperature

11-85 16: 5 chatty : uid=1888(system) thermal@l.@-ser identical 9 lines

11-85 9 ThermalHAL-UTIL: Entering read_temperature

11-85 16: B android.hardware.thermal@l.@-impl: getCoolingDevices is not implemented in Thermal HAL.

11-85 5 ThermalHAL: Entering get_cpu_usages

11-85 16: L IL: Entering get_num_cpus

11-85 H . ntering get_cpu_usages

11-85 16: 8 ThermalHAL-UTIL: Entering get_num_cpus

11-85 16: 5 ThermalHAL-UTIL: Entering get_cpu_label

11-85 119:20. ThermalHAL-UTIL: Entering get_num_cpus

11-85 3 .262 ThermalHAL-UTIL: Entering get_cpu_label

11-85 16: ThermalHAL-UTIL: Entering get_num _cpus

11-85 16: i ThermalHAL-UTIL: Entering get_cpu_label

11-85 16: 5 ThermalHAL-UTIL: Entering get_num_cpus

11-85 16: ThermalHAL-UTIL: Entering get_cpu_label

11-85 5 .262 ThermalHAL-UTIL: Entering get_num_cpus

11-85 16: ThermalHAL-UTIL: Entering get_cpu label

11-85 3 L 765 765 D ThermalHAL-UTIL: Entering get_num_cpus

11-85 3 765 765 D ThermalHAL-UTIL: Entering get_cpu_label

11-85 16: b 765 765 D ThermalHAL-UTIL: Entering get_num_cpus

11-85 16: 5 765 765 D ThermalHAL-UTIL: Entering get_cpu_label

11-85 16: 765 765 D ThermalHAl IL: Entering get_num_cpus

11-85 3 B 765 765 D ThermalHAL-UTIL: Entering get_cpu_label

11-85 9 765 765 D ThermalHAL-UTIL: Entering get_num_cpus

11-85 16: .312 32211 32211 W top : type=140@ audit(@.@:6776@): avc: denied { read } for scontext=u:r:system app:s@ tcontext=u:r:servicemanager:s@ tclass=file
permissive=8

11-85 16:19:20. 32211 32211 : type=140@ audit(@.0:67761): avc: denied { read } for scontext=u:r:system_ app:s@ tcontext=u:r:hwservicemanager:s@ tclass=file
ermissive=@

51-65 16:19:20. 32211 32211 : type=140@ audit(®.0:67762): avc: denied { read } for scontext=u:r:system_app:s@ tcontext=u:r:vndservicemanager:s® tclass=file
permissive=@

11-85 16:19:20. 32211 32211 : type=140@ audit(@.0:67763): avc: denied { read } for scontext=u:r:system app:s@ tcontext=u:r:hal_keymaster gti:s@ tclass=Ffile
permissive=0

11-85 16:19:28. 32211 32211 : type=140@ audit(@.8:67764): avc: denied { read } for scontext=u:r:system_app:s@ tcontext=u:r:hal_gseecom_default:s@ tclass=file
permissive=8

11-85 16:19:20 3135 4755 D ApplicationPackageManager: hasSystemFeatrue android.software.leanback com.viso.mdm

11-85 16:19:22. 2424 29146 E TcpProberController: [TcpProberDeviceController-1] TcpProberDeviceController 1 timed out.

NotTehRe moatndde r micrmaal be wused onlayt acan ta nmsei ngl e

The follownnghactighs panecah bbepBetbocmed
devices at once:
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n ®o doSHI2NBAQR2 V &
These are series of commamhnsg tshatr edamnbé hgr a&
interface. You cadetvheert bep@lsiyc i ibeBgm pdorny i thho y
acticmpens -dao wdnr onpe n u :

Tabd7e Repository Actions |l cons

Il con|Description
| nstalclk aigeAsl | owsr gaotue taan 1 nstall a
i nstall apps remotely, as E&plalh

Pol i cTiheas$:| ows Ilyaotukadptp | b cati ons t ha
i ssueswhidtriasmtd aclelrotwvai n afplpati carte oi
devi.Ees more details, st@. Appendi
Ki osTkhhi s creates a whitelist of s
applied to a device. This is goodgd
you want to only wuse certain apps
Sectlio.nl. 16
Advanced MédghapBi mags you to inter 3
engaging message that can cFoonrt amon
details, see Aplple.nldilx A, Section

Device SetTthiilmgsal |l ows you toohpepl
deviFcoe. more details, skte. Apdendi
Remote EXTehcdwt ea:l | ows you to execu
remotFeolry more details, st@. Append

Fi logTdhilsl aws you to upl dcaod fmiolres di
Appendi x A, 0.99e @Qt6i on

OTA This enables an Android devi c¢

d Yo Vg [

its operating system or apps. For
10.1.19

Wor kf Tows option allows you to bg
taut omate processes. I n Viso 2.0,
menu, as wel |l as move commands beg
duringFsetmpre details, sE@. Apdeén

ndoo Po®aSRdzE S 3 GNAIISNI O2YY!Il YR
Thaslpyws to trigger any type of c¢omnYaomud cfarpo m
al soe &taer oametnefs commands .For bmo e geed eAtpgrkinsd,i §s A
Sectlibor. 25

n®o doSpHRa al IS
Thilsl oaws you to send a text Fmes snmbgeceddettahe]|sy:
Appendi x 1AQ. 1ISex?® i on

n ®o o2l 2 2y
Thilsl oaws you to see the geographical | ocat | ol
|l nformation Services.

Padg®




Radix

Devices Con

1
Location (Lenovo 9 black GQ HA12FWGQ) X
S g ey
e -4 N1 w19 INIDY N1 120 19D S - o
- ¢ | \
®lgrs Sommum R e S R) DY) A
- v . 40" nym o Y _ o
[ S om#  Lenovo 9 black GQ X oD "
- s HA12FWGQ Ot o)
b F o mwanm last seen: Oct 29, 2023, 6:17 PM o Ny g
- 124 7
NI n‘_\'.;: 1930 g lat: 32.02 . \
190 ALA : . A
i ] A\ lon: 34.86 4 7 H
S \\ e . ol /
& o pn & sty 4 -
! g N\ o ¥ JIonn Mt LR
LTV D' N 1%, 4 ’ ! ey
!- \ y > nnoy 1 / YA
R 7
Dnn”D% NN amewniix K . pn g 7 I
o' ) a J i
MN MMP N 0ms NN /numn N L e = a0 -4 |
. y / X /
X T \_ L ! DY fh
qin ame ; N / ‘ﬂ
N Y | 773N, 4 4
¥ 4 0 e i
i o' nm ama nn o S
J Nwvnx \ PNV
nnTY MK N =3 | g . )
i Sy 0w \ i om N J
0o NN N} \ N\ -
N Y2IDNX UK DD 3 \ Y A
i g ©
nx | VT eINa \ ¥4 == | eaflet | © OpenStreetMap

By click
range of

Li oncga toino ni Ich{i‘.).st goy can
dat es:

Device location history

)
Yy
I 2023-10-14 22:08 2023-11-13 21:08
i.
I;'l;h
| CANCEL
!'?1
piles ) P v 458

& @

n ®o do2dQ |
When you
see the
the devi

y Ly

click on thandoelneptwifonhien Dekeée cHi

f old olwa cnkg/ wmplta cokn sa td
ce to restore it t o

Tabd8e Lock/ Unl ock Device Options

(@)

on|Description

LockThis | ocks the dev
cannot chafngtehanyett i ng

Un I

user to change set

h

ockKhis unlocks t
t i

Ge't

*0 P

for

devicebds password, i

e
ng

Passwdarnd all ows vyo
n

got the password.

CLOSE

see where t

evi ce, as wel
factory sett

Pagd

h e

n

SO



Devices Consol e Radlx

Q SinremMakes the device s

IO Wi pe Restores the devic

n®o Mo2dySNI YIFyl3ISYSyi

Clicking on thgoBoa®etranttonskadi odvewn, or wa
Tabd9e Power Management Options
l con|Description

Rest @At | ows you to restart a de]
Sectl@.nlf.2r4 more information.

Shut doAinl ows syhaaw down a devi ce
Appendi x A0.39e@t8i more i nfor mat.i

e c

Wa k-enLANAI |l ows you to wake up o
means of a network tri gglelO. 1f.83%%
more information.

n ®o deoldfs 3
ThManaigedn oaws pyeo i oron acti ons onchaegdautCoE
name,asas woagathamge settings.

Tabdledd Manage Device Options

|l con|Description
-i' RemodAl |l ows youatadevieeme® vfer om t h

&; RenamAl |l ows you to rename your

‘) Tag@psAl l ows you to add or remove
it easier to group similar devi
10. 1f.Brl more detail s.

* Change AgentoRlalsgwor do change t
the device remotely. 1Fe el oAdp pneonrdi
detail s.

P Reset AuthentiodatiisomeBbekasnt he 3
for a device. It may be necessa
to a device | i4.tlkfdBdr Sreoer eS edcettiaoin

® Remove Googl ed TAcicso unettss you r e mg(

4k Google accounts from a devliOc.el.
for more details.

2,2 |Manage &JBrRirs all ows you g

to c
Appendi XX 0A,lIf. 8efcmnopea det a
n SdéeTthtiisngasl | ows you to

e
I
97

J
tness settings on a device

e
h
war ed Allpldawse you to update t
ce. See Appkeh.difxlrA ,moTeec tdiea

r
i
a

)

e
re
i g
rm
Vi
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5Commands Consol e

ThEommamcosnsol e all owbeysuatos| olb&kad mmand®

executear toinc u.l aAl sdce,viyabue ceaxne guuateitiocno noianad o M

a gr dwepwpiacfes

5.Qommand Search Options
You can search for commands either by

The descriptioasodli spleagedmiamdt he Descr
The DeDBice |

The type off rcommamea ,|l i st oorf command opt.
The trigger name.

= =4 -4 A

L Commands [ Description W ‘ Q| E Cc m

Type = Description 2 Group o Owner 2 Creation time v Total I Success Failure J Pending Recentevent
Device ID

o 9 Ad-Hoc Restart the device Command type Nov 12, 2023, 5:32:43 PM 1 1 Q 0 Novi2.2023.532 }

ah 9 Ad-Hoc Remate execute : Start App - ‘com.aliba Trigger name Nov 12, 2023, 5:32:38 PM 1 1 [ 0 Novi2.2023.532 }

E @ Ad-Hoc Install : X-plore File Manager ( v4.32.00) Install package Nov 12, 2023, 5:29:37 PM 1 0 1 ] Nov 12,2023, 5:29:
@ Ad-Hoc Restart the device Restart Nov 12, 2023, 5:29:25 PM 1 1 0 0 Novi2.2023.5:29: }
@ Ad-Hoo Popup message: T Send message Nov 12, 2023, 5:29:15 PM 1 1 0 0 Novi2.2023.529:
9 Ad-Hoc Advanced Messaging : Hamlet Message Advanced messaging Nov 12, 2023, 4:2748 PM 1 0 [ 1 Nov12 2023.4:27
@ Ad-Hoc Advanced Messaging : Hamlet Message Advanced messaging Nov 12, 2023, 4:24:40 PM 1 0 1 0 Novi2.2023.4:24: }
@ Ad-Hoc Install: AdobeReader-arméd-vaa-relea... Install package Nov 12, 2023, 3:50:34 PM 1 2 [ 0 Novi2.2023 351 }
Ad-Hoc Device settings : prueba autopower new... Device settings Nov 12, 2023, 1:50:09 PM 1 1 a 0 Novi2 2023 150
Ad-Hoc Device settings : prueba autopower new... Device settings Nov 12, 2023, 1:49:44 PM 1 1 [ 0 Novi22023149: }

Fi gbt¥ar isoevasrch criteria for commands

5. ewing the Status of a Pa

You can select a particular commandl ebfyt che
col uBwyn.cl i cking onou hceanrs etlheecnt ewdi evo W, h ey c o mn
was executed successfully, unsuccessfully,

Command status ( Geofencing - travelt-hemed) X
Q search device by ID Status filter: All v [ c Ga
D Time v Status
4( Mar 30, 2016, 3:31:16 PM (® Geofence executed [EXIT] More info v
4C Mar 30, 2016, 3:31:14 PM 12 Command ready
401 Mar 29, 2016, 4:47:23 PM () Geofence executed [EXIT] More info v
40 Mar 29, 2016, 4:46:43 PM ® Geofence executed [ENTER] More info v
B 5 0
4C Mar 29, 2016, 4:18:55 PM () Geofence executed [EXIT] More info v
Ready Pending
o o,
x86 Mar 29, 2016, 2:39:04 PM ® Geofence executed [EXIT] More info v ’IOO/} OA
x86| Mar 29, 2016, 2:38:58 PM 1% Command ready
tems perpage: 10 v 1210 of 19 >

Fi gb2e Command Suaddéssfoimmand

Padgs
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Commands Consol e
Il f you send a command to anSteanﬂ?aursreewﬁlldzeidle
all the devices which hav received the co
filter the results by the Statusfilter:
T ALl Di dphleayds atoursmacnfdisa Istehnet devi ce: when
when they were executed, etc.
T SentDisplays only commdawd<et hat were se
T Pendi nbgi spl ays c osnenaaddeswi tchea tt hvestm cew aag eo f f
waiting to be executed
T Execut Pdomll ygya@nmeands t hatsuwerees sdxudd wt ed
1 Fai:l edi cwlmayasnds that. failed to execute
T Step:ldron@n i nstance wherwatao sheeq upgemrcfeo ronh ¢
wor kflaoawsplays the steps .that were exec
T Step :faibadinstance wherwatao sheeg upgemrcfeo rom
wor kflawsplays the steps that failed to
1T Ready tosnmands that are ready to be exe
T UpdatPedvi des an updated | ist of comman g
C;;;;nd status ( schedule - Restart - Restart) B - ” - X
{ Status filter: All w B ¢} Go
ID T\m<_ Status

Eitan (HA Nov

Pending

¥ Command ready

Eitan (HA' Nov| Executed < Command sent

Failed
0
Pendin

0%

Step done
Step failed

100%

Ready

Fi g3 e Command s-tSdtau uswiFnddwer

TeCommand

St a taul ss oWi anl d oowe/a/o g aeni dtdhyetr e v o coe

which theybweédiecemes edmmamedlIhi s i s very useful
series of commands to a fl eet of devices.
There are three icons to the right of the
|l con|Description

B Export tTe @8YY:.oeatr cthh eiems val tGSV EXx

C Refr eflohfiretshhei st of commands

EL List by/ deivitceby s¢gil mg t he comma

<y or by the time when they were s
You can diogpml @&y thhet ween | i sting the comman
sent , orwbgntthbkbetcommmand was sent:

Padgd
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Command status ( Ad-Hoc - Restart the device)

Status filter: Al
Time v

0ct 30, 2023, 9.00:41PM

Oct 30,2023, 9.00:41PM

Figb4e Commands | isted

Command status ( Ad-Hoc - Restart the device)

Q  Search device by ID

ID v Success

HA 1
Fi g3 e Commands | isted

Commands Con

B C {,I
e e
100% 0% O%.
by device
X
B C %
Failure
o
Items perpage: 10 ¥ 1-10f1 1€ 4 > >l
1 0 0
Success Failed Pending
100% 0% 0%
by time sent

5.Bxecuting Commands from th
By clicking on the c¢ 6earmagnhdtd ecf okledbnarb Conmmman d s
youbdll see options to stcaommangdtop, edit, r
commands 2 Command |3‘9ch8 |:-|I3'. V.‘ X HA195F3Y O\‘ i E" C m
ﬂ Type o Description Command Group Owner J Creatio
@ Ad-Hoc Wake on lan
a Ad-Hoc Shutdown device
2N « []
% Ad-Hoc Popup message: hi there ; Can | bother .. Resend command to failed
Resend command devices Delete command
s Ad-Hoc Send "nunn" files send nies agmin@qa Nov 2, 2/
——
‘ Items per page: 20 ¥ 1-200f98 1€ < > M|
Figb6e Options to start, stop, resend, or del ete command

5.Use of

|l f you are performing commands oFerasigstoup
commaPnedr.s i smeansaltilh@eatcommands that are appli
group, wil/|l be applied to any devices that
To empl oy persistence on a group:

t he

Per si st Command

Padé

5 0




Comman

1.Fin

@ Ad-Hoc Device settings : Screen configuration S. Device settings admin@qa Nov 2, 2023, 2:43:10 PM 1 0 1 0 Nov 2, 2023, 3:46W

% Ad-Hoo Popup message: Hi Send message Newdevices  admin@qa Nov6, 2023, 10:06:52AM 260 4 0 226 Nove.2023.4%4 |
J

@ Ad-Hoc Send " n" files Send files Nov 2, 2023, 1:20:04 PM 1 0 1 0 Nov 2, 2023, 1:20:0 H

® Ad-Hoc Device settings : wallpaper 17.05 Device settings admin@qa Now 6, 2023, 11:09:31 AM 1 1 0 0 MNov6 2023 1094 }

@ Ad-Hoc Waorkflow : Eldar_test Workfiow admin@qga Nov 2, 2023, 2:57:10 PM 1 0 o 1 Nov 2, 2023, 3:46:4 H

The

ds Conso

d the de

Command

2.SelkRentsi st

15N

Resend command

>

Persist

Youol |

Persist

*

Resend command to failed
devices

be prom

e Radi)

sired gmodpcinckhenCoim

S options grid opens.

Delete command

pted i f you want to employ p

Are you sure you want to make command persistent?

3.Aft

@ Ad-Hoc Device settings : Screen configuration S.

@ Ad-Hoc Popup message: Hi

4 | f
and

&

Resend command

Stop persistence

Padged

er WwWew tche ckommand type will appear

for S 0ome

Send mes:

Device settings admin@ga Nov 2, 2023, 2:43:10 PM 1 0 1 0 Nov2.2023.3464 1}

sage New devices admin@ga Nov 6, 2023, 10:06:52 AM 260 34 ] 226 Nov 8,2023,4:16:4 }

reason you wish to di

Selopctpedfsiommt ence kebab menu.

-

Resend command to failed
devices

Delete command

magds Uy

sabl e

er

pe
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6Users C@dmsolUsers wit
Admi ni strator Status

Clickinhgseowmonhwi ||l display a |ist of the ¢
their emai | addr es s, | evel of aut horizatio

= Radi)X ® qaprod

28 Dashboard Users Q Search + c m

[0 Devices

Type Username ~ Email Authori...

o Commands

: oldtv@qa yarin user

- Msers

s 2 oren6611@ga orer | user

B Repositories s oren89@qa oren . admin I

¢ Account settings 3 oren@qa oren admin
2 promethean@qga nac user

o create user:a - (1) 1|

FigételList of Users, as displayed in the User Consol e

There is a search bar that allows you to s

Users Q yehuds x + c m
Type Username ~ Email Authority Tags Status Language
2 ® -

dl'vr_ -

6.Mi ewing a User s Profile

Clicking on the row ofha palFtowuhgrUseer PWi

Pagd




Users Console (for Users wit Ralestrato

User profile X

eitan@
B English (US)

Admin

[ CHANGE USER PASSWORD ]

[ CHANGE USER PERMISSIONS ]

Fi g62e User Profile screen
't will display the following information:
Usernamd he Viso system
Usésontact name
Usésemai | addr ess
Usemderiface | anguage

User type (Administrator or regular wuse

An option to change the userds password
An option to change the user 6s per mi ssi

6. 2hanging the User s I ntertf

Yooan use the User Profil daovd nldoonwg U ag e hang

= =4 4 -8 4 -5 9 9

Page

A field to addtd agssitot tihre grseupi ng devl|

on



Radlx Users Console (for Users wi h
User profile
PO
EE
B w~
;aﬁmrwx
Bl se=ex
BB Franca
CANCELm
Fig&3e Selecting the interface | anguage
This is convenient for managpim@rmarby eddwi a4 o
| anguages.
6. Branting Administrator Pri|vi
I f a person hasUsoenrlsy Quosrdedrolsehtat aaigpeamei n t hlei
Dashboar d:
| f the userodsAsmanustiUbteolsa Opeaeld otlaappear agpi |
6.User Per mi ssions
Il f you click on ghandgeluUsed¢e i Beft mf speomi ssijon
granted:
Padé®















































































































































































































































































